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1. Registration
Go to the website: “nerva.eco” and select “Ow-
ners’ Area” in the main menu.

2. Add vehicle
Within the area, click on “Add your vehicle”.

Register with your email address and log in to 
your account.

In the following fields, enter:
	› Vehicle Registration Number
	› Frame number

1. Access the Owners’ area



3

NERVA APP HOME GUIDE

MOVE AHEAD

2. Check your email, open the Vehicle Confirma-
tion message and click on the “Confirm” vehicle 
link.

3. Once approved:
	› You will receive a confirmation email.
	› In the Owners’ Area, the status of the vehicle 
will change from “Under Review” to “View”.

2. Confirmation of Ownership

OPTION 1: Email address is the same as that 
of the sale at the dealership.

1. Click on “Confirm with this data”.

OPTION 2: EMAIL DOES NOT MATCH

1. In the Owners’ Area select “Modify data and 
confirm”.

3. Return to the Owners’ Area on the website.

2. Wait for confirmation from the brand (verifica-
tion against frame data sheet).

4. In the section for your vehicle, click on “View” 
to access the linking data.

5. Save the data marked in green and yellow 
(NERVA APP Password and Bluetooth Password). 
This data will be needed later in the mobile app.
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4. Save the data marked in green and yellow 
(NERVA APP Password and Bluetooth Password).
	› This data will be needed later in the mobile 
app.

3.  Installing Nerva App

Download and installation
1. From the Google Play Store, download the 
NERVA APP.

Create an account in the app

1. Open the app.
2. Select Sign Up to create an account and assign 
a password.
3. Start session with Log In.

2. On your mobile, activate:
	› Location (GPS)
	› Bluetooth
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The first time you link up

1. Turn the vehicle ON.

2. In the app, click on “Search” to search for de-
vices and select the model of your vehicle in the 
(+) symbol.

4.  Linking the vehicle in the 
app

3. Let your mobile phone search and connect with 
your vehicle.

5. Click “Confirm Changes”.
6. Select “Link” to connect via Bluetooth.

7. Enter the Bluetooth Password (from the Ow-
ners’ Area).
8. Click “Link” to complete the process.4. Enter:

	› VIN (Frame Identification Number)
	› NERVA APP password (from Owners’ Area)



NERVA APP HOME GUIDE

6 NERVA APP QUICK START GUIDE

5.  Main menus of the app 6. Nerva App Functionalities

MOTORCYCLE Menu

General vehicle information.

Main functions

1. LOCK
	› Allows you to switch your NERVA vehicle on 
and off from your mobile phone.
	› Requires being within Bluetooth range.

2. WHISTLE
	› Activate the vehicle’s lights to locate it quic-
kly in a car park.
	› Requires being within Bluetooth range. 

Navigation Function (NAVIGATION)

The app links to Carbit Ride, which allows you to 
mirror your mobile screen on the vehicle’s display.

CONFIGURATION
1. In the scooter’s Navigation menu, select the na-
vigation icon by pressing the “OK” button. A QR 
code will appear on the vehicle’s display.

STATUS Menu

Status of vehicle parameters.
	› If everything is green = normal operation.
	› If there are issues, they will appear in this 
section.

Subsequent connections

1. Open the app.
2. Press Search.
3. Select your vehicle (it will appear with the VIN 
as Device Name).

4. You will be taken to the main menu with all 
functions.
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2. Download “Carbit Ride” from your app shop.
3. Open “Carbit Ride” on your mobile phone and 
click on the scan icon (top right).

4. Scan the QR code displayed in your vehicle. USE WITH GOOGLE MAPS
1. On your mobile, open Google Maps and select 
your destination.
2. Start navigation.
3. For better visualisation:
	› Activate the horizontal screen rotation lock.
	› In this way the vehicle display will show the 
route in an optimised way.

SET MENU
Get VIN: It displays the frame number.
Get Version: Lists the updates made to the vehi-
cle.
Local OTA: Enables remote upgrades (Over The 
Air) without going to the workshop.
Print Alldata: It generates a file with all the techni-
cal information about your vehicle.
Set Power: It adjusts the charging power.
	› Useful if your electrical installation does not 
support the maximum charge.
	› On some models it can also be limited from 
the adapter cable.
	› More info: https://nerva.eco/bateria-detalles

Set Light: Set how many seconds the lights go out 
after the vehicle is switched off.
	› On some models it can also be limited from 
the adapter cable.

Set Name: Assign a personalised name to your 
vehicle.
Change Password: Change the access password.
Reset Password: It resets the initial password.

5. Select the Mirror Projection option.
	› Free: you will see the same things on your 
vehicle’s display as on your mobile (e.g. Goo-
gle Maps).
	› Payable: Carbit Ride offers its own integra-
ted navigation.
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